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Background to the report 

Having and raising children is something which impacts not only parents and children, but wider 

family members who care for the child, businesses who employ those who care for a child, childcare 

providers, and the wider business community and economy.  

The Isle of Man Chamber of Commerce Legislation Group undertook to conduct up to date research 

into this area on behalf of the Child Care Strategy Working Group (CSWG). The CSWG is a group 

comprising of representatives of Island childcare providers, the Isle of Man Chamber of Commerce 

Legislative Group, and cross-Governmental representatives. 

The CSWG is aware that the pandemic has led to changes for families and employers. We therefore 

asked for the views of members of the business community who have children, those with child 

caring responsibility, or are employers of such staff members, about their current requirements, 

challenges and thoughts in respect of childcare. The responses that we have received to this survey 

will help to form future legislation and initiatives in this area. 

Two surveys were launched on 22 July 2021, one for parents and those with childcare responsibility 

and one for employers. 474 completed the parents and carers survey and 48 completed the 

employers survey. The survey closed 9th August 2021. This report provides an analysis of the 

responses that we received. 
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Executive summary 

Firstly, we would like to thank everyone who responded to this survey. This was one of the largest 

ever responses to a survey issued by the Isle of Man Chamber of Commerce, with 474 respondents 

to the survey for parents and those with childcare responsibility and 48 respondents to the survey 

for employers. 

Survey for parents and those with childcare responsibility 

We received responses from mothers, fathers, others with primary caregiving responsibility and 

those with part time caring responsibility such as other family members or friends. The respondents 

included people who work in a wide variety of roles across different levels of seniority. We believe 

that this represents a fair cross section of the relevant demographic that we were aiming to survey. 

In the reporting of the results, we have decided to first report the full results from all respondents 

and then next to report the results filtered for those with children aged 0-2 (and where relevant 

aged 0-1). This is because previous research has already identified that there are particularly acute 

issues in respect of childcare for children under two years of age so we wanted to explore the 

responses of parents with children in that age group in depth.  

Shared parental leave 

Only 2.18% of all respondents reported that they were currently sharing a portion of maternity 

leave/adoption leave from their employer. This compares with 42.04% of respondents who said that 

if a portion of statutory maternity leave/adoption leave and statutory pay could be shared with the 

child’s father (or other parent) they would share the leave between them, and 21.14% of 

respondents answered that they didn’t know if they would share this. This increased to 53.6% 

answering yes for those with children aged 0-2. We also asked respondents if they would share the 

leave/pay with a wider family member and over one fifth of respondents answered that yes, they 

would use this option. 

This indicates that a large proportion of families either already know that they would like to share 

statutory maternity/adoption leave and pay between them or may consider sharing this between 

them if the option was available, and that when reviewing employment legislation around shared 

leave for a new-born or newly placed child, consideration should be given to making this wider than 

the child’s immediate parents or carers.  

Maternity and adoption leave 

The most common length of leave taken by our respondents with children aged 0-1 was 6-12 

months, with 67.5% of those respondents stating that they received at least partial payment from 

their employer. 

Formal childcare 

Nursery/Playgroup/Pre School was the most common form of formal childcare followed by 

childminders. Currently 63.77% of respondent’s children used formal childcare for 10 or more hours 

a week (rising to 68.1% for those with children aged 0-2). 

73.87% of respondents would like their children to use formal childcare for 10 or more hours a week 

(rising to 88.1% for those with children aged 0-2). This indicates that around 10% more of all 

respondents, and 20% of respondents with children aged 0-2, would like their children to be in 10 or 
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more hours of childcare than are currently in 10 or more hours of childcare a week, with 15-25 hours 

a week being the most popular option and 10-15 and 25-35 hours a week following closely behind.  

Ease of finding a place and assistance with childcare 

We asked respondents to tell us how easy it was to find an appropriate place for their child. The 

highest responses were ‘very difficult’ (16.92% for all respondents, rising to 20.9% for the 0-2 group), 

‘somewhat difficult’ (15.62% for all respondents, rising to 20.9% for the 0-2 group) and ‘difficult’ 

(14.97% for all respondents, rising to 23.9% for the 0-2 group).  Overall, 47.51% of all respondents 

indicated a level of difficulty finding a childcare place, rising to 65.7% for those with children aged 0-

2. 

For those who used the pre-school childcare voucher, respondents answered to what extent did the 

pre-school childcare voucher enable their child to access up to 20 hours provision, with 37.37% 

saying a great deal, 31.05% a fair amount, 13.68% hardly at all, 8.42% none at all and 9.47% don’t 

know. For those that were not using the childcare voucher, their reasons for not using this included 

that the respondent was unaware that the voucher existed, the voucher did not help substantially 

due to the cost of childcare, that the voucher was of limited benefit as the respondents believed that 

it could not be used with childminders or that the respondent’s salary bracket was too high to 

receive the assistance (Please note that there is no salary limit for the voucher itself which is 

universal and that from September 2019 the voucher can be used with Registered Childminders 

which indicates that the respondents were unaware that they/their chosen childcare were eligible 

for the voucher).  

Barriers to ideal childcare  

We asked respondents if their child is either not currently attending formal childcare and they would 

like them to, or is attending formal childcare but they would like their child to attend for additional 

hours, to indicate why they do not currently attend/attend these additional hours. The highest 

response was cost (45.73% for all respondents, 45.3% for the 0-2 group) followed by lack of 

availability of places (12.31% for all respondents, 17.9% for the 0-2 group). 

Creche facility 

We asked respondents if their employer operated a creche facility at or near their workplace, would 

they use this facility? 71.06% responded yes, rising to 78% for the 0-2 group. Suggestions for a 

workplace creche were also reflected in the free text answers to the survey, particularly from 

government workers engaged in shift work, or for childcare facilities close to the workplace.  

Informal childcare 

The times of day that respondents used informal childcare (i.e. from a relative or friend) was similar 

to the times that formal childcare is used. However, some respondents answered that informal 

childcare was also being used on weekday evenings, overnight, Saturday and Sunday indicating that 

there is a requirement for a smaller proportion of parents for care which is available beyond the 

usual core weekday offer from the vast majority of childcare providers. This was also reflected in the 

free text answers in the survey where respondents provided suggestions that more childcare options 

for shift workers should be available, and flexible working options for female and male employees so 

that parents can fit their work schedules around childcare drop offs and pick-ups. 
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Ideal working arrangements 

We asked respondents what their current working patterns were compared with what their ideal 

working patterns would be if their ideal childcare arrangements were in place. We had expected that 

employees would report being able to work longer hours per week and to work from the office for a 

greater proportion of the week if their ideal childcare arrangements were in place. However, the 

results indicated that respondents ideal working patterns would involve; shorter working hours per 

week, an increased proportion of time working from home and an increase in flexible working 

options.   

Survey for employers 

The respondents to this survey spanned across a variety of industries and quite an equal spit 

between businesses of various sizes, from 2-10 staff up to 250+ staff. This represents a reasonable 

cross section of Manx businesses. 

How has a lack of childcare affected business on the Isle of Man? 

Research prepared before the pandemic indicated that there was a lack of formal childcare 

availability in the Isle of Man. Formal childcare includes, for example, playgroups, nurseries, pre-

schools, registered child minders, before and after school clubs and holiday clubs. We asked 

employers whether their business has been affected by the lack of available formal childcare in the 

Isle of Man and whether this has changed post-covid. 

The responses were as follows: 

• Has a lack of available childcare caused any difficulties for employers when hiring a staff 

member, or prevented them from hiring a staff member? 29.17% answered yes and 12.5% 

answered don’t know. 

 

• Has a lack of available childcare provision prevented a staff member from returning to an 

employer’s business as scheduled after a leave of employment to care for a child (i.e. 

maternity, paternity, adoption leave)? 34.04% said yes, the employees return was delayed 

and 8.51% said that the employee did not return.  

The average duration of the delay was as follows; 31.03% 1 – 2 weeks, 17.24% 2 – 4 weeks, 

24.14% 1 – 2 months, 6.9% 2 months or more. 

• Has a lack of available childcare provision prevented the employer from retaining a staff 

member? 22.92% say yes with a further 20.83% saying they didn’t know. 

 

• Has a lack of available childcare provision prevented a staff member from working the hours 

that they would like to work, or that the business would ideally like them to work, or from 

working in an area of the business that they would like to work, or that the business would 

ideally like them to work? 56.25% said yes. 

Employers were asked whether any of these points had changed since the Covid-19 pandemic. 

Majority answered no, some discussed the difficulties they experienced during lockdowns and the 

disruption to the business where staff need to isolate, but a longer lasting change noted was around 

the employers now being more comfortable allowing working from home and flexible working 

having had the opportunity to test this in practice on a large scale. 
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What are Manx employers’ current policies in respect of maternity, paternity, adoption 

and staff members with young children, and what would their ideal policies be? 

Maternity/paternity/adoption leave and/or pay 

40.43% of employers provide an employer’s scheme to enhance statutory maternity / paternity / 

adoption leave and / or pay to their staff.  For those employers who do not provide this 8.11% said 

they would be willing to provide this and 35.14% said they didn’t know if they would be willing to 

provide this. We also asked employers who would like to provide this, or to enhance their provision, 

what was currently preventing them; 60% said cost, 8.57% said complexity, with 25.71% saying this 

was not applicable to them and 5.71% citing other reasons such as needing to follow group company 

guidelines. 

We asked how government could incentivise this provision. Answers included providing financial 

support to businesses to help them to provide this, allowing shared parental leave so that 

employees can return more quickly to work and increasing the availability of childcare places for 

children under two. Employers also raised concerns around funding maternity pay, especially for 

small businesses, so requested financial assistance from the government in this area. 

Shared parental leave 

We asked employers if they would be willing to provide a scheme which allows a portion of 

maternity/paternity/adoption leave to be shared with the employee’s partner / other parent. 

41.30% said yes and a further 34.78% said that they didn’t know. We also asked employers who 

would like to provide this what was currently preventing them; 25.81% cited cost as the reason, 

38.71% cited complexity as the reason, and 22.58% cited that there was another reason, with the 

free text answers largely showing that employers were unclear how this would work in practice and 

that it would be difficult to administer. The comment was also made around concerns of the low 

take up of shared parental leave in the UK. 

When we asked employers how government could incentivise or support this provision the 

comments largely included a request for legislation in this area to enhance equality and fairness 

between parents and also a request for clear guidance notes to aid the introduction of this in 

practice.  

When the government consult on this area, the concerns that employers have raised here will need 

to be considered such as cost, complexity and the need for proper education around the concept to 

aid understanding of how this should work. 

Childcare related benefits 

We also asked employers about the flexible working arrangements that they provide and benefits 

they provide, or would be willing to provide, in respect of childcare provision. Employers cited cost 

as being the main barrier to providing such benefits where they do not already provide these, 

followed by complexity.  

When asked how government could support or incentivise this provision, employers largely 

suggested financial support for businesses who provide this, means tested support for employees, 

more readily available childcare for under 2’s and shared parental leave. A small number of 

employers felt that these types of benefits should not be provided by employers, especially where 

this was a small company.  
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Other suggestions 

When we asked employers for any other suggestions that they have regarding formal childcare 

provision the answers were largely focused into the following areas: 

• The provision of after school clubs 

• Assistance with availability and cost of childcare 

• Shared parental leave (with the possibility of sharing between wider family members). 
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Childcare survey for parents and those with childcare 

responsibility 

Information about the respondents to the Childcare survey for 

parents and those with childcare responsibility 

474 people responded to this survey. 

404 respondents were mothers, 61 were fathers, 3 were a carer/guardian or other primary 

caregiver, 5 were a person with part time childcare responsibility such as a family member, friend 

etc, 1 respondent skipped this question.  

119 respondents have children aged 0-2, 213 respondents have children aged 2-5, 77 respondents 

have children aged 5-8, 49 respondents have children aged 8-12, 15 respondents have children aged 

12+. 

Respondents worked in a wide variety of roles (i.e., customer facing, non-customer facing, 

professional, government workers, administrative support) and across a wide range of levels of 

seniority.  

The survey analysis below first provides the survey results for all respondents and then in the next 

section provides the responses of survey respondents with children aged 0-2, or 0-1 where relevant. 

The survey was launched on 22 July 2021 and closed 9th August 2021. 
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Full childcare survey results 

These are the full results for all respondents to the survey. 

Shared parenting leave 

A portion of maternity leave/adoption leave from our employers is being shared between 

both parents 

When answering the question “a portion of maternity leave/adoption leave from our employer is 

being shared between both parents” only 2.18% answered yes, with 76.46% answering no, 8.98% 

choosing to answer in the comment box, 12.38% ticked n/a and 62 skipped the question. Of those 

who answered in the comment box the majority of responses were that shared parental leave above 

2 weeks paternity leave was not available at their workplaces. 

 

If a portion of statutory maternity leave/adoption leave and statutory pay could be shared 

with the child’s father (or other parent) we would share the leave between us  

We have compared this to the question “If a portion of statutory maternity leave/adoption leave 

and statutory pay could be shared with the child’s father (or other parent) we would share the leave 

between us”. 42.04% of respondents answered yes to this question with only 28.74% of respondents 

answering no and 21.14% of respondents answered that they didn’t know if they would share this 

(8.08.% ticked n/a and 53 skipped the question). 

This indicates that a large proportion of families either already know that they would like to share 

statutory maternity/adoption leave and pay between them or may consider sharing this between 

them if the option was available. This corresponds with the free text answers to the final question of 

the survey where respondents provided suggestions on how to create the ideal childcare 

arrangements. A large proportion of free text answers were to request that shared parenting leave 

be introduced, either to be shared between parents/guardians or shared further with wider family 

members.  

12.38%

2.18%

76.46%

8.98%

A portion of maternity leave/adoption leave from our 
employers is being shared between both parents

n/a

Yes

No

Comment left
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If a portion of statutory maternity leave/adoption leave and statutory pay could be shared 

with another family member (i.e., a grandparent) we would share the leave with that 

family member 

We also asked respondents “If a portion of statutory maternity leave/adoption leave and statutory 

pay could be shared with another family member (i.e., a grandparent) we would share the leave with 

that family member”. Over one fifth of respondents answered that yes, they would use this option 

(20.28%) with 50% of respondents responding no and 20.99% that they didn’t know if they would 

use this (8.73% ticked n/a).  

This indicates that when reviewing employment legislation around shared leave for a new-born or 

newly placed child, consideration should be given to making this wider than the child’s immediate 

parents or carers.  

 

 

 

 

8.08%

42.04%

28.74%

21.14%

If a portion of statutory maternity leave/adoption leave and 
statutory pay could be shared with the child’s father (or 

other parent) we would share the leave between us

n/a

Yes

No

Don't know

8.73%

20.28%

50.00%

20.99%

If a portion of statutory maternity leave/adoption leave 
and statutory pay could be shared with another family 
member (i.e. a grandparent) we would share the leave 

with that family member

n/a

Yes

No

Don't know
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If a portion of statutory leave and statutory pay was available to the child’s father (or 

other parent), which was separate to maternity leave/adoption leave and any shared 

leave, the child’s father (or other parent) would take this leave 

We asked respondents “If a portion of statutory leave and statutory pay was available to the child’s 

father (or other parent), which was separate to maternity leave/adoption leave and any shared 

leave, the child’s father (or other parent) would take this leave”. 63.59% said yes, 15.84% said no 

and 12.77% said they didn’t know. This indicates that a significant proportion of respondents would 

want the child’s father or other parent to be entitled to a separate element of leave.  

 

  

7.80%

63.59%

15.84%

12.77%

If a portion of statutory leave and statutory pay was 
available to the child’s father (or other parent), which was 

separate to maternity leave/adoption leave and any 
shared leave, the child’s father (or other parent) would 

take this leave

n/a

Yes

No

Don't know
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Maternity/adoption leave statistics 

I am taking/I am intending to take the following amount of leave from my employment to 

care for a child  

Please note that as the current maximum statutory leave for maternity/adoption leave is 12 months 

we have further filtered these responses to report only on the responses from respondents with 

children aged 0-1 (41 respondents). We note that this data may be missing information in respect of 

adoption leave being taken by the parents of newly adopted children who are outside of the 0-1 age 

range, however we do not have the data to filter the responses for this group. Our respondents 

answered the question “I am taking/I am intending to take the following amount of leave from my 

employment to care for a child” as follows: 29.3% are taking less than 6 weeks, 4.9% taking 6 weeks 

– 3 months, 9.8% taking 3 – 6 months, 51.2% taking 6-12 months and 2.4% are not returning to 

work.  

   

I will receive payment from my employer during this period of leave 

Of the respondents to the above question, 30% responded that they would receive payment from 

their employer for this leave, 30% would not receive payment from their employer and 37.5% would 

receive partial payment (2.5% answered n/a and one skipped the question). Of those who would 

receive partial payment, the key theme was to receive full payment from their employer for the first 

3 – 6 months with reduced pay for a shorter period after that.  

 

2.4%

29.3%

4.9%

9.8%

51.2%

2.4%

I am taking/I am intending to take the following amount of 
leave from my employment to care for a child

n/a < 6 weeks 6 weeks – 3 months

3 – 6 months 6 – 12 months Not returning to work

2.50%

30.00%

30.00%

37.50%

I will receive payment from my employer during this 
period of leave

n/a

Yes

No

Partially - please provide details
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Formal childcare – current formal childcare arrangements 

compared with ideal formal childcare arrangements. 

My child currently attends one or more of the following types of formal childcare 

providers 

We asked respondents to answer what types of formal childcare they currently use, which may be 

more than one type of childcare. Respondents answered that the main type of childcare used is a 

nursery/playgroup/preschool (184 respondents) followed by no formal childcare (108), registered 

childminders (59), out of school clubs (11) and then a small number used other forms of formal 

childcare. 

 

My child usually attends this childcare provider/these childcare providers for the 

following number of hours per week 

We asked respondents what number of hours their child currently attends the formal childcare 

provider per week. The highest responses (apart from for respondents where this was not applicable 

– 22.99%) were 15-25 hours (21.04%), 25-35 hours (19.52%) and over 35 hours (10.41%). 63.77% of 

respondent’s children used formal childcare for 10 or more hours a week. 
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The ideal number of hours that my child would attend formal childcare is 

We compared this with the ideal hours that their child would be in childcare. The highest responses 

for the ideal number of hours of childcare were 15-25 hours (28.51%), 10-15 hours (15.33%), 25-35 

hours (23.33%). 73.87% of respondents would like their children to use formal childcare for 10 or 

more hours a week. This indicates that around 10% more of our respondents would like their 

children to be in 10 or more hours of childcare than are currently in 10 or more hours of childcare, 

with 15-25 hours being the most popular option and 10-15 and 25-35 hours following closely behind.  
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My child’s childcare provider is located here 

We asked respondents what the current location is for their child’s formal childcare. The highest 

number of responses were for Douglas (159 respondents) followed by n/a (95) then Onchan (47). 

 

What would be the ideal location for you for this formal childcare 

We compared this with the ideal location for their child’s formal childcare. Fewer respondents 

answered n/a indicating that more respondents would ideally like to use formal childcare. Douglas 

was still the preferred location (169 responses) with Onchan (41) and Ramsey (40) the 2nd and 3rd 

highest. 
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My child usually attends this childcare provider/these childcare providers at the following 

times of day 

We asked respondents to select the times of day that their child currently uses formal childcare. The 

highest response were for the times of ‘weekday 9-12’ (249 responses) followed by ‘weekday 12-3’ 

(212) then ‘weekday 8-9’ (203). 

 

The ideal times of day that my child would attend formal childcare are 

We compared this with the ideal times of day that respondent’s children would use formal childcare. 

‘Weekday 9-12’ (311 responses) was again the highest, followed by ‘weekday 12-3’ (254 responses) 

and ‘weekday 8-9’ (222 responses). Some respondents also responded that they would use evening, 

Saturday and Sunday childcare provision if this was available. 
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Ease of finding a place and assistance with childcare 

How easy was it to find a suitable/appropriate place for your child? 

We asked respondents to tell us how easy it was to find an appropriate place for their child. The 

highest responses were ‘very difficult’ (16.92%), ‘somewhat difficult’ (15.62%) and ‘difficult’ 

(14.97%).  Overall, 47.51% of respondents indicated a level of difficulty finding a childcare place. 

 

Do you currently receive a pre-school voucher for your child?  

We asked respondents “Do you currently receive a pre-school voucher for your child? “. The answers 

were 71.77% no, 18.75% yes, 8.19% answered n/a, and 1.29% answered don’t know. Please note 

that many respondents who have children outside of the relevant age for pre-school vouchers (3-4) 

have answered no to this question rather than the options of n/a or don’t know, as these options 

were only included after the survey had been launched.  
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9.11%

9.98%

13.67%

9.11%

15.62%

14.97%

16.92%

How easy was it to find a suitable/appropriate place for your 
child?

N/a

Very easy

Easy

Somewhat easy

Neither easy nor difficult

Somewhat difficult

Difficult

Very difficult

8.19%

18.75%

71.77%
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Do you currently receive a pre-school voucher for your 
child?

n/a

Yes

No

Don't know
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To what extent did the pre-school childcare voucher enable your child to access up to 20 

hours provision  

We then asked “To what extent did the pre-school childcare voucher enable your child to access up 

to 20 hours provision”. The answers were 37.37% a great deal, 31.05% a fair amount, 13.68% hardly 

at all, 8.42% none at all and 9.47% don’t know. 

   

If you don’t currently receive a pre-school voucher, please provide the reasons you do not 

receive a pre-school childcare voucher  

We also asked for some additional information; “If you don’t currently receive a pre-school voucher, 

please provide the reasons you do not receive a pre-school childcare voucher”. The answers were 

free text answers and apart from those who answered that their child was too young or too old to 

receive the pre-school voucher, the various themes were; the respondent was unaware that the 

voucher existed, the voucher did not help substantially due to the cost of childcare, that the voucher 

was of limited benefit as it could not be used with childminders or that the respondent’s salary 

bracket was too high to receive the assistance (Please note that there is no salary limit for the 

voucher itself which is universal and that from September 2019 the voucher can be used with 

Registered Childminders which indicates that the respondents were unaware that they/their chosen 

childcare were eligible for the voucher). 

Do you currently receive any assistance towards childcare/nursery/pre-school provision 

from the IOM Government benefits system for this child? 

Alongside the questions relating to the pre-school voucher, we also asked “Do you currently receive 

any assistance towards childcare/nursery/pre-school provision from the IOM Government benefits 

system for this child?”. The answers were 83.51% no, 10.71% yes, 3.64% n/a and 2.14% don’t know.  

37.37%

31.05%

13.68%

8.42%

9.47%

To what extent did the pre-school childcare voucher 
enable your child to access up to 20 hours provision

A great deal

A fair amount

Hardly at all

None at all

Don't know
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To what extent did this assistance enable your child to access up to 20 hours provision? 

We then asked “To what extent did this assistance enable your child to access up to 20 hours 

provision?”. The answers were 20% a great deal, 24.44% a fair amount, 22.22% hardly at all, 16.67% 

not at all and 16.67% don’t know.  

 

  

3.64%
10.71%

83.51%

2.14%

Do you currently receive any assistance towards 
childcare/nursery/pre-school provision from the IOM 

Government benefits system for this child?

n/a

Yes

No

Don't know

20.00%
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To what extent did this assistance enable your child to 
access up to 20 hours provision?

A great deal

A fair amount

Hardly at all

Not at all

Don’t know
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If respondents aren’t currently receiving the ideal childcare that 

they would like to, what is the reason? 

If your child is either not currently attending formal childcare and you would like them to, 

or is attending formal childcare but you would like your child to attend for additional 

hours, please indicate why they do not currently attend/attend these additional hours 

We asked respondents “If your child is either not currently attending formal childcare and you would 

like them to, or is attending formal childcare but you would like your child to attend for additional 

hours, please indicate why they do not currently attend/attend these additional hours”. The highest 

response was cost (45.73%) followed by lack of availability of places (12.31%), that their child was 

too old or too young for formal childcare (9.80%) then ‘other’ (16.58%). Responses to ‘other’ were 

largely respondents who wanted to answer that both cost and availability is an issue, or that the 

mother is still on maternity leave so formal childcare is not yet required. 
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If your child is either not currently attending formal childcare 
and you would like them to, or is attending formal childcare but 
you would like your child to attend for additional hours, please 
indicate why they do not currently attend/attend these addit

n/a

Cost

Lack of availability of places

Available provision is
geographically too far away

Child too young

Child too old
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Crèche facility 

If your employer operated a creche facility at or near your workplace, would you use this 

facility? 

We asked respondents “If your employer operated a creche facility at or near your workplace, would 

you use this facility?”. 71.06% responded yes, 13.6% responded don’t know and 12.96% answered 

no. This corresponds with the free text answers that we received for the final question regarding 

suggestions for respondent’s ideal childcare arrangements where a large proportion of suggestions 

were for a workplace creche (particularly from government workers engaged in shift work) or 

childcare facilities close to the workplace.  

 

  

2.38%

71.06%

12.96%

13.61%

If your employer operated a creche facility at or near your 
workplace, would you use this facility?

n/a

Yes

No

Don't know
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Informal childcare 

Given the perceived issues regarding the cost and availability of formal childcare, we collected data 

through our survey on how much informal childcare was being used by families (i.e. by a relative, 

friend or neighbour).  

My child usually attends this informal childcare for the following number of hours per 

week 

37.39% of respondents did not use informal childcare and the highest responses for those that did 

use informal childcare were those that used 3-10 hours (19.03%) and 10-15 hours (12.83%) per week 

and then 15-25 hours (10.4%).  

 

 

My child usually attends this informal childcare at the following times of day 

We also asked at what times of day this informal childcare was used. The highest responses were for 

weekday 9-12 (138 responses), weekday 12-3 (131) weekday 8-9 (110) and weekday 3-6 (154) which 

is similar to the times that formal childcare is used. However, some respondents answered that 

informal childcare was also being used on weekday evenings, overnight, Saturday and Sunday 

indicting that there is a requirement for a smaller proportion of parents for care which wraps around 

the usual core childcare hours. This was also reflected in the free text answers to the last question 

where respondents provided suggestions that more childcare options for shift workers should be 

available, and flexible working options for female and male employees so that parents can fit their 

work schedules around childcare drop offs and pick-ups. 

37.39%

3.76%

6.19%19.03%

12.83%

10.40%

7.08%
3.32%

My child usually attends this informal childcare for the 
following number of hours per week

N/a

Less than 1 hour

1-3 hours

3-10 hours

10-15 hours

15-25 hours

25-35 hours

More than 35 hours
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What impact would ideal childcare arrangements have on ideal 

working patterns? 

We asked respondents what their current working patterns were compared with what their ideal 

working patterns would be if their ideal childcare arrangements were in place. We did not specify 

what ‘ideal’ childcare arrangements would be as this will be different for each family, but we expect 

that this would have been interpreted as meaning the ideal location and number of hours of 

childcare if cost was not a barrier.  

We had expected that employees would report being able to work longer hours per week and to 

work from the office for a greater proportion of the week if their ideal childcare arrangements were 

in place. However, the results indicated that respondents ideal working patterns would involve: 

Shorter working hours per week:  

Only 54.29% of respondents would ideally work 30 or more hours a week, with 29.83%  wanting to 

work 16-29 hours a week and the remaining proportion to work less than that or term time only.  

 

 

This compares with 70.61% who currently work 30 or more hours a week and 22.2% working 16-29 

hours with the remaining proportion working less. 

 

1.50%

54.29%29.83%

2.79%
8.15%

0.21%

0.21%
1.50%

0.21% 1.29%

If your ideal childcare arrangements were in place, what 
would your ideal employment/self-employment status be

n/a

Work full time 30 or more hours a week

Work part time 16-29 hours a week

Work part time up to 15 hours a week

Term time worker

Zero hours contract

Unemployed and not looking for work

Looking after the home or family

Long term sick or disabled

Prefer not to answer
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An increased proportion of time working from home:  

 

Only 38.43% of respondents ideally wanted to work 81-100% of their hours from the office/their 

place of employment, 19.21% wanted to work 61-80% of their hours from the office/their place of 

employment and 21.83% wanted to work 41-60% of their hours from the office/their place of 

employment. 

 

 

70.61%

22.20%

1.27%

0.85%

0.21%

0.42%

0.21%

3.59%

0.21%
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My employment/self-employment status is

Work full time 30 or more hours a week

Work part time 16-29 hours a week

Work part time up to 15 hours a week

Term time worker

Zero hours contract

Unemployed and looking for work

Unemployed and not looking for work

Looking after the home or family

Student

Long term sick or disabled

1.75%

8.30%
2.40%

8.08%

21.83%

19.21%

38.43%

If your ideal childcare arrangements were in place, where 
would you ideally work from?

n/a

All my hours would be worked from home

0-20% of my hours would be worked from the
office/place of work
21-40% of my hours would be worked from the
office/place of work
41-60% of my hours would be worked from the
office/place of work
61-80% of my hours would be worked from the
office/place of work
81-100% of my hours would be worked from the
office/place of work
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This compares with 75.28% who currently work 81-100% of their hours from the office/their place of 

employment, with the remaining proportions spread fairly equally over the other options. 

 

An increase in flexible working options:  

Respondents answered that their ideal flexible working arrangements would be that; 38.57% would 

ideally work an early start/early finish, 33.63% would work compressed hours, 15.47% would work 

part of their hours remotely and 9.42% answered ‘other’ with 2.91% answering n/a. Of the 9.42% 

who answered other, the suggestions were largely around having greater general flexibility in hours 

and place of work. 28 people skipped this question. 

 

 

5.12% 3.56%

2.67%

4.23%

9.13%

75.28%

If you are in employment/self-employment, where do you 
work from?

All my hours are worked from home

0-20% of my hours are worked from the
office/place of employment

21-40% of my hours are worked from the
office/place of employment

41-60% of my hours are worked from the
office/place of employment

61-80% of my hours are worked from the
office/place of employment

81-100% of my hours are worked from the
office/place of employment

2.91%
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If your ideal childcare arrangements were in place, what 
would your ideal form of flexible working be (apart from 
the part-time/term-time options and work from home 

options noted above)?

n/a

Compressed hours (i.e. full-time work compressed into
4 days)

Early start and early finish / late start and late finish

Working part of your hours remotely in the evenings

Other (please detail)
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This compares with the current flexible working arrangements that people have as follows; 32.75% 

currently work an early start/early finish or late start/late finish, 33% answered ‘other’, 11.17% work 

compressed hours, 12.9% work part of their hours remotely and 10.17% answered n/a. Of those 

who answered ‘other’ majority of responses were that there was no flexible working options 

available from their employer. Additionally, 71 people skipped this question indicating that they also 

do not currently work flexible working arrangements.   

 

  

10.17%

11.17%

32.75%
12.90%

33.00%

If you are in employment, do you work any form of 
flexible working apart from the part-time/term-time 

options and home working options noted above?

n/a

Compressed hours (i.e. full time work compressed into
4 days)

Early start and early finish / late start and late finish

Working part of your hours remotely in the evenings

Other (please specify)
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Other suggestions 

The survey asked respondents “Please provide any suggestions that you have regarding 

your ideal childcare arrangements. This may include, for example, suggestions of types of 

formal childcare that aren’t currently provided, suggestions regarding the financing of 

childcare, suggestions regarding changes to employment law that would assist you, etc”. 

Many respondents took the time to provide their insights into the provision of ideal childcare 

arrangements.  The responses, whilst varied, could be classified into the following key themes: 

• The high cost of childcare being a barrier to obtaining childcare and a request for financial 

assistance or a subsidy of childcare.  

• The lack of availability of formal childcare, particularly for children under the age of 2 and a 

lack of wraparound care for school age children.  

• A request for increased flexibility of working arrangements to assist parents who are finding 

it difficult to obtain childcare or who do not wish to rely on childcare. 

• An increase in flexibility for parents who take leave to look after a new child; i.e. shared 

maternity/paternity leave. 

• Workplace creche facilities. 

• Financial support for childcare providers. 

• Financial assistance for parents, provided through the tax system. 

• Phased return to work after maternity leave. 

• Extension of the pre-school credit to children aged 1-3. 

• Lack of community for new parents. 

• Assistance for shift workers. 

• Flexibility for parents with sick children. 
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Survey analysis filtered for respondents aged 0-2 

Shared parenting leave 

A portion of maternity leave/adoption leave from our employers is being shared between 

both parents 

When answering the question “a portion of maternity leave/adoption leave from our employer is 

being shared between both parents” only 1.8% answered yes, with 86.4% answering no, 5.5% 

choosing to answer in the comment box, 6.4% ticked n/a and 9 skipped the question. Of those who 

answered in the comment box the majority of responses were that shared parental leave above 2 

weeks paternity leave was not available at their workplaces. 

 

If a portion of statutory maternity leave/adoption leave and statutory pay could be shared 

with the child’s father (or other parent) we would share the leave between us  

We have compared this to the question “If a portion of statutory maternity leave/adoption leave 

and statutory pay could be shared with the child’s father (or other parent) we would share the leave 

between us”. 53.6% of respondents answered yes to this question with only 25.9% of respondents 

answering no and 17% of respondents answered that they didn’t know if they would share this. 3.6% 

ticked n/a and 7 skipped the question. 

This indicates that a large proportion of families with children aged 0-2 either already know that 

they would like to share statutory maternity/adoption leave and pay between them or may consider 

sharing this between them if the option was available. This correspondents with the free text 

answers to the last question where respondents provided suggestions on how to create the ideal 

childcare arrangements. A large proportion of free text answers were to request that shared 

parenting leave be introduced, either to be shared between parents/guardians or shared further 

with wider family members.
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86.4%

1.8%

A portion of maternity leave/adoption leave from our 
employers is being shared between both parents

n/a

No
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Yes
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If a portion of statutory maternity leave/adoption leave and statutory pay could be shared 

with another family member (i.e., a grandparent) we would share the leave with that 

family member  

We also asked respondents “If a portion of statutory maternity leave/adoption leave and statutory 

pay could be shared with another family member (i.e., a grandparent) we would share the leave with 

that family member”. Over a fifth of respondents answered that yes, they would use this option 

(20.5%) with 57.1% respondents responding no and 17% that they didn’t know if they would use this 

(5.4% ticked n/a with 7 skipping the question).  

This indicates that when reviewing employment legislation around shared leave for a new-born or 

newly placed child, consideration should be given to making this wider than the child’s immediate 

parents or carers, as over a fifth of respondents with children aged 0-2 would like to share their 

leave and pay with other family members. This would enable families as a whole the maximum 

flexibility around who takes time out of the workplace to care for a child. 

 

If a portion of statutory leave and statutory pay was available to the child’s father (or 

other parent), which was separate to maternity leave/adoption leave and any shared 

leave, the child’s father (or other parent) would take this leave 

We asked respondents “If a portion of statutory leave and statutory pay was available to the child’s 

father (or other parent), which was separate to maternity leave/adoption leave and any shared 

leave, the child’s father (or other parent) would take this leave”. 75.22% said yes, 15.04% said no 

and 6.19% said they didn’t know.  

17.0%
5.4%

57.1%

20.5%

If a portion of statutory maternity leave/adoption leave and 
statutory pay could be shared with another family member 

(i.e. a grandparent) we would share the leave with that family 
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Don't know

n/a
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Maternity/adoption leave statistics 

If a portion of statutory maternity leave/adoption leave and statutory pay could be shared 

with another family member (i.e., a grandparent) we would share the leave with that 

family member  

Please note that as the current maximum statutory leave for maternity/adoption leave is 12 months 

we have further filtered these responses to report only on the responses from respondents with 

children aged 0-1 (41 respondents).  We note that this data may be missing information in respect of 

adoption leave being taken by the parents of newly adopted children who are outside of the 0-1 age 

range, however we do not have the data to filter the responses for this group. Our respondents 

answered the question “I am taking/I am intending to take the following amount of leave from my 

employment to care for a child” as follows: 29.3% are taking less than 6 weeks, 4.9% taking 6 weeks 

– 3 months, 9.8% taking 3 – 6 months, 51.2% taking 6-12 months and 2.4% are not returning to 

work.  

   

I will receive payment from my employer during this period of leave 

Of the respondents to the above question, 30% responded that they would receive payment from 

their employer for this leave, 30% would not receive payment from their employer and 37.5% would 

receive partial payment (2.5% answered n/a and one skipped the question). Of those who would 

receive partial payment, the key theme was to receive full payment from their employer for the first 

3 – 6 months with reduced pay for a shorter period after that. 
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Formal childcare – current formal childcare arrangements 

compared with ideal formal childcare arrangements. 

My child currently attends one or more of the following types of formal childcare 

providers 

We asked respondents to answer what types of formal childcare they currently use, which may be 

more than one type of childcare. Respondents answered that the main type of childcare used is a 

nursey (46 respondents) followed by a registered childminder (33) no formal childcare (31) and then 

a small number used other forms of formal childminder.

 

My child usually attends this childcare provider/these childcare providers for the 

following number of hours per week 

We asked respondents what number of hours their child currently attends the formal childcare 

provider per week. The highest responses (apart from for respondents where this was not applicable 

- 24.4%) were 15-25 hours (27.7%), 25-35 hours (21.8%) and over 35 hours (10.9%). 68.1% of 

respondent’s children used formal childcare for 10 or more hours a week. 
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The ideal number of hours that my child would attend formal childcare is 

We compared this with the ideal hours that their child would be in childcare. The highest responses 

for the ideal number of hours of childcare were 15-25 hours (31.3%), 10-15 hours (25.4%), 25-35 

hours (22.4%). 88.1% of respondents would like their children to use formal childcare for 10 or more 

hours a week. This indicates that around 20% more of our respondents would like their children to 

be in 10 or more hours of childcare than are currently in 10 or more hours of childcare, with 15-25 

hours being the most popular option and 10-15 and 25-35 hours following closely behind.  

 

My child’s childcare provider is located here  

We asked respondents what the current location is for their child’s formal childcare. The highest 

number of responses were for Douglas (41 respondents) followed by n/a (29) then Onchan (13). 

  

What would be the ideal location for you for this formal childcare? 

We compared this with the ideal location for their child’s formal childcare. Fewer respondents 

answered n/a indicating that more respondents would ideally like to use formal childcare. Douglas 

was still the preferred location (55 responses) with Onchan (10) and Ramsey (9) the 2nd and 3rd 

highest. 
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My child usually attends this childcare provider/these childcare providers at the following 

times of day  

We asked respondents to select the times of day that their child currently uses formal childcare. The 

highest response were for the times of’ weekday 9-12’ (74 responses) followed by ‘weekday 12-3’ 

(63) then ‘weekday 8-9’ (62). 

 

The ideal times of day that my child would attend formal childcare  

We compared this with the ideal times of day that respondent’s children would use formal childcare. 

‘Weekday 9-12’ was again the highest, followed by ‘weekday 12-3’ and ‘weekday 8-9’. Some 

respondents also responded that they would use evening, Saturday and Sunday childcare provision if 

this was available. 
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Ease of finding a place 

How easy was it to find a suitable/appropriate place for your child? 

We asked respondents to tell us how easy it was to find an appropriate place for their child. The 

highest responses were ‘difficult’ (23.9%), ‘somewhat difficult’ (20.9%) and ‘very difficult’ (20.9%).  

This shows that over 44.8% of respondents found it difficult or very difficult to find an appropriate 

place for their child.  

 

  

23.9%

7.5%

7.5%

3.0%

20.9%7.5%

20.9%

9.0%

How easy was it to find a suitable/appropriate place for your 
child?

Difficult Easy N/a

Neither easy nor difficult Somewhat difficult Somewhat easy

Very difficult Very easy



 

 
38 

 

If respondents aren’t currently receiving the ideal childcare that 

they would like to, what is the reason? 

If your child is either not currently attending formal childcare and you would like them to, 

or is attending formal childcare but you would like your child to attend for additional 

hours, please indicate why they do not currently attend/attend these additional hours 

We asked respondents “If your child is either not currently attending formal childcare and you would 

like them to, or is attending formal childcare but you would like your child to attend for additional 

hours, please indicate why they do not currently attend/attend these additional hours”. The highest 

response was cost (45.3%) followed by lack of availability of places (17.9%), that their child was too 

young for formal childcare (15.1%) then ‘other’ (13.2%). Responses to ‘other’ were largely 

respondents who wanted to answer that both cost and availability is an issue, or that the mother is 

still on maternity leave so formal childcare is not yet required. 
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Crèche facility 

If your employer operated a creche facility at or near your workplace, would you use this 

facility  

We asked respondents “If your employer operated a creche facility at or near your workplace, would 

you use this facility?”. 78% responded yes, 11.9% responded don’t know and only 9.3% answered 

no. This corresponds with the free text answers that we received for the final question regarding 

suggestions for respondent’s ideal childcare arrangements where a large proportion of suggestions 

were for a workplace creche (particularly from government workers engaged in shift work) or 

childcare facilities close to the workplace.  

 

  

11.9% 0.8%

9.3%

78.0%

If your employer operated a creche facility at or near your 
workplace, would you use this facility?

Don't know n/a No Yes
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Informal childcare 

My child usually attends this informal childcare for the following number of hours per 

week 

Given the perceived issues regarding the cost and availability of formal childcare, we collected data 

through our survey on how much informal childcare was being used by families (i.e. by a relative, 

friend or neighbour).  

35.2% of respondents did not use informal childcare and the highest responses for those that did use 

informal childcare were those that used 10-15 and 15-25 hours (18.5% each) and then 3-10 hours 

(14.8%).  

 

My child usually attends this informal childcare at the following times of day  

We also asked at what times of day this informal childcare was used. The highest responses were for 

weekday 9-12 (55 responses), weekday 12-3 (45) weekday 8-9 (41) and weekday 3-6 (41) which is 

similar to the times that formal childcare is used. However, some respondents answered that 

informal childcare was also being used on weekday evenings, overnight, Saturday and Sunday 

indicting that there is a requirement for a smaller proportion of parents of 0-2-year olds for care 

which wraps around the usual core childcare hours. This was also reflected in the free text answers 

to the last question where respondents provided suggestions that more childcare options for shift 

workers should be available, and flexible working options for female and male employees so that 

parents can fit their work schedules around childcare drop offs and pick-ups. 

  

18.5% 3.7%

18.5%

5.6%

14.8%

1.9%

1.9%

35.2%

My child usually attends this informal childcare for the 
following number of hours per week

10-15 hours 1-3 hours 15-25 hours 25-35 hours

3-10 hours Less than 1 hour More than 35 hours N/a
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What impact would ideal childcare arrangements have on ideal 

working patterns? 

We asked respondents what their current working patterns were compared with what their ideal 

working patterns would be if their ideal childcare arrangements were in place. We did not specify 

what ‘ideal’ childcare arrangements would be as this will be different for each family, but we expect 

that this would have been interpreted as meaning the ideal location and number of hours of 

childcare if cost was not a barrier.  

We had expected that employees would report that would be able to work longer hours per week 

and to work from the office for a greater proportion of the week if their ideal childcare 

arrangements were in place. However, the results indicated that respondents ideal working patterns 

would involve: 

Shorter working hours per week:  

Only 47.5% of respondents would ideally work 30 or more hours a week, with 36.4% wanting to 

work 16-29 hours a week and the remaining proportion to work less than that.  

This compares with 67.2% who currently work 30 or more hours a week and 22.7% working 16-29 

hours with the remaining proportion working less.

 

 

0.8%
0.8% 0.8%

7.6%

47.5%

36.4%

5.1%
0.8%

If your ideal childcare arrangements were in place, what 
would your ideal employment/self-employment status be?

Looking after the home or family

n/a

Prefer not to answer

Term time worker

Work full time 30 or more hours a week

Work part time 16-29 hours a week

Work part time up to 15 hours a week

Zero hours contract

0.8%
5.0%

1.7%

67.2%

22.7%

2.5%

My employment/self-employment status is

Long term sick or disabled

Looking after the home or family

Term time worker

Work full time 30 or more hours a week

Work part time 16-29 hours a week

Work part time up to 15 hours a week
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An increased proportion of time working from home: 

Only 38.1% of respondents ideally wanted to work 81-100% of their hours from the office/their 

place of employment, 25.4% wanted to work 41-60% of their hours from the office/their place of 

employment and 20.3% wanted to work 61-80% of their hours from the office/their place of 

employment.  

 

This compares with 82.1% who currently work 81-100% of their hours from the office/their place of 

employment, with the remaining proportions spread fairly equally over the other options. 

 

 

 

 

 

1.8% 2.7%

4.5%
5.4%

82.1%

3.6%

If you are in employment/self-employment, where do you 
work from?

0-20% of my hours are worked from
the office/place of employment

21-40% of my hours are worked from
the office/place of employment

41-60% of my hours are worked from
the office/place of employment

61-80% of my hours are worked from
the office/place of employment

81-100% of my hours are worked
from the office/place of employment

0.8%

7.6%

25.4%

20.3%

38.1%

6.8%

0.8%

If your ideal childcare arrangements were in place, where 
would you ideally work from?

0-20% of my hours would be worked
from the office/place of work

21-40% of my hours would be
worked from the office/place of work

41-60% of my hours would be
worked from the office/place of work

61-80% of my hours would be
worked from the office/place of work

81-100% of my hours would be
worked from the office/place of work

All my hours would be worked from
home
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An increase in flexible working options:  

Respondents answered that their ideal flexible working arrangements would be that; 40.9% would 

ideally work an early start/early finish, 38.3% would work compressed hours, 12.2% would work part 

of their hours remotely and 7% answered ‘other’ with 1.7% answering n/a. Of the 7% who answered 

other, the suggestions were largely around having greater general flexibility in hours and place of 

work. Only 4 people skipped this question. 

 

This compares with the current flexible working arrangements that people have as follows; 37.8% 

currently work an early start/early finish or late start/late finish, 29.6% answered ‘other’, 14.3% 

work compressed hours, 9.2% work part of their hours remotely and 9.2% answered n/a. Of those 

who answered ‘other’ majority of responses were that there was no flexible working options 

available from their employer. Additionally, 21 people skipped this question indicating that they also 

do not currently work flexible working arrangements.   

 

14.3%

37.8%

9.2%

29.6%

9.2%

If you are in employment, do you work any form of flexible 
working apart from the part-time/term-time options and 

home working options noted above?

Compressed hours (i.e. full time work
compressed into 4 days)

Early start and early finish / late start
and late finish

n/a

Other (please specify)

Working part of your hours remotely
in the evenings

38.3%

40.9%

1.7% 7.0%

12.2%

If your ideal childcare arrangements were in place, what 
would your ideal form of flexible working be (apart from the 
part-time/term-time options and work from home options 

noted above)?

Compressed hours (i.e. full-time
work compressed into 4 days)

Early start and early finish / late start
and late finish

n/a

Other (please detail)

Working part of your hours remotely
in the evenings
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Other suggestions 

Please provide any suggestions that you have regarding your ideal childcare 

arrangements. This may include, for example, suggestions of types of formal childcare 

that aren’t currently provided, suggestions regarding the financing of childcare, 

suggestions regarding changes to employment law that would assist you, etc 

Many respondents took the time to provide their insights into the provision of ideal childcare 

arrangements.  The responses, whilst varied, could be classified into the following key themes: 

• An increase in the availability and affordability of childcare, especially for children under two 

years of age. 

• An increase in flexibility for parents who take leave to look after a new child; i.e. shared 

maternity/paternity leave. 

• Workplace creche facilities. 

• Financial support for childcare providers. 

• Flexible working options. 

• Financial assistance for parents, provided through the tax system. 

• Phased return to work after maternity leave. 

• Extension of the pre-school credit to children aged 1-3.  

• Lack of community for new parents. 

• Assistance for shift workers. 

• Flexibility for parents with sick children. 
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Childcare survey for Employers 

Information about the respondents to the Employers childcare 

survey 

48 Employers responded to the survey. 

Majority of respondents worked in financial and insurance services (45.83%) with the remainder 

being split fairly equally between the charity sector, property sector, E-gaming, ICT, manufacturing 

and engineering, professional and technical services, childcare, shipping and aircraft and tourism and 

hospitality. 

Majority of the responding employers had been in business for 10+ years (85.42%). 

There was a wide range in the size of employers who responded. 11 had 2-10 staff members, 11 had 

11-25 staff members, 12 had 26-50 staff members, 2 had 51-199 staff members, 7 had 101-249 staff 

members and 5 had 250+ staff members.  

The survey was launched on 22 July 2021 and closed 9th August 2021. 
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How has a lack of childcare affected businesses on the Isle of Man? 

In your experience, has a lack of available childcare caused any difficulties for you when 

hiring a staff member or prevented you from hiring a staff member? 

When we asked employers “In your experience, has a lack of available childcare caused any 

difficulties for you when hiring a staff member or prevented you from hiring a staff member?” 

54.17% answered no, 29.17% answered yes, 12.5% answered don’t know and 4.17% answered 

prefer not to say. 

 

 

In your experience, has a lack of available childcare provision prevented a staff member 

from returning to your business as scheduled after a leave of employment to care for a 

child (i.e. maternity, paternity, adoption leave)? 

When we asked employers “In your experience, has a lack of available childcare provision prevented 

a staff member from returning to your business as scheduled after a leave of employment to care for 

a child (i.e. maternity, paternity, adoption leave)?” 48.94% answered no, 34.04% said yes the 

employees return was delayed, 8.51% said that the employee did not return, 6.38% said they didn’t 

know and 2.13% said they would prefer not to say.   

 

54.17%

4.17%

12.50%

29.17%

In your experience, has a lack of available childcare caused 
any difficulties for you when hiring a staff member or 

prevented you from hiring a staff member?

No

Prefer not to say

Don't know

Yes - please provide details

34.04%

8.51%

48.94%

2.13% 6.38%

In your experience, has a lack of available childcare provision 
prevented a staff member from returning to your business as 

scheduled after a leave of employment to care for a child 
(i.e. maternity, paternity, adoption leave)?

Yes, the employee’s return was delayed 

Yes, the employee did not return

No

Prefer not to say

Don’t know
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If an employee has been unable to return to work as scheduled due to childcare being 

unavailable, what is the average duration of extended leave requested? 

The average duration of the delay was answered as follows; 31.03% 1 – 2 weeks, 17.24% 2 – 4 

weeks, 24.14% 1 – 2 months, 6.9% 2 months or more. 

 

 

In your experience, has a lack of available childcare provision prevented you from 

retaining a staff member? 

When we asked employers “In your experience, has a lack of available childcare provision prevented 

you from retaining a staff member?” 54.17% said no, 22.92% say yes with a further 20.83% saying 

they didn’t know and 2.08% answering prefer not to say. 

 

In your experience, has a lack of available childcare provision prevented a staff member 

from working the hours that they would like to work, or that the business would ideally 

like them to work, or from working in an area of the business that they would like to 

work, or that the business would ideally like them to work? 

When we asked employers “In your experience, has a lack of available childcare provision prevented 

a staff member from working the hours that they would like to work, or that the business would 

ideally like them to work, or from working in an area of the business that they would like to work, or 

20.69%

31.03%

17.24%

24.14%

6.90%

If an employee has been unable to return to work as 
scheduled due to childcare being unavailable, what is the 

average duration of extended leave requested?

n/a

1 to 2 weeks

2 to 4 weeks

1 to 2 months

2 months or more

54.17%

2.08%

20.83%

22.92%

In your experience, has a lack of available childcare 
provision prevented you from retaining a staff member?

No

Prefer not to say

Don’t know

Yes – please provide details
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that the business would ideally like them to work?” 56.25% said yes, 29.17% said no, 10.42% said 

don’t know and 4.17% said prefer not to say. 

 

Has the experience of any of these points changed since the Covid-19 pandemic  

Employers were asked whether any of these points had changed since the Covid-19 pandemic. 

Majority answered no, some discussed the difficulties they experienced during lockdowns and the 

disruption to the business where staff need to isolate, but a longer lasting change noted was around 

the employers now being more comfortable allowing working from home and flexible working. 

  

29.17%

4.17%

10.42%

56.25%

In your experience, has a lack of available childcare 
provision prevented a staff member from working the 

hours that they would like to work, or that the business 
would ideally like them to work, or from working in an 

area of the business that they would 

No

Prefer not to say

Don't know

Yes - please provide details
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What are Manx employers’ current policies in respect of maternity, 

paternity, adoption and staff members with young children, and 

what would their ideal policies be? 

Do you provide an employer’s scheme to enhance statutory maternity/paternity/adoption 

leave and/or pay to your staff? 

We asked employers “Do you provide an employer’s scheme to enhance statutory 

maternity/paternity/adoption leave and/or pay to your staff? If so, please provide an overview of 

the scheme and any eligibility.” 40.43% answered yes, 36.17% answered no, 2.13% answered don’t 

know and 21.28% that they would prefer not to say. 

 

If you do not currently provide an employer’s scheme to enhance statutory 

maternity/paternity/adoption leave and/or pay to your staff, would you be willing to 

provide this?  

We also asked employers “If you do not currently provide an employer’s scheme to enhance 

statutory maternity/paternity/adoption leave and/or pay to your staff, would you be willing to 

provide this?”. 35.14% said they didn’t know, 21.62% said this was not applicable, 8.11% said yes, 

18.92% said no 16.22% said they would prefer not to say. 

 

36.17%

21.28%

2.13%

40.43%

Do you provide an employer’s scheme to enhance 
statutory maternity/paternity/adoption leave and/or pay 

to your staff? 

No

Prefer not to say

Don’t know

Yes – please provide details

21.62%

8.11%

18.92%
16.22%

35.14%

If you do not currently provide an employer’s scheme to 
enhance statutory maternity/paternity/adoption leave 

and/or pay to your staff, would you be willing to provide 
this?

n/a Yes

No Prefer not to say

Don't know
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If you do not currently provide an employer’s scheme to enhance statutory 

maternity/paternity/adoption leave and/or pay to your staff, or you would like to 

enhance your provision further, what is the reason that is preventing you from doing so? 

When we asked “If you do not currently provide an employer’s scheme to enhance statutory 

maternity/paternity/adoption leave and/or pay to your staff, or you would like to enhance your 

provision further, what is the reason that is preventing you from doing so?” 60% said cost, 8.57% 

said complexity, with 25.71% saying this was not applicable and 5.71% citing other reasons such as 

needing to follow group company guidelines. 

 

How could government incentivise this provision?  

We asked how government could incentivise this provision. Answers included providing financial 

support to businesses to help them to provide this, allowing shared parental leave so that 

employees can return more quickly to work and increasing the availability of childcare places for 

children under two. Employers also raised concerns around funding maternity pay, especially for 

small businesses, so requested financial assistance in this area. 

Would you be willing to provide a scheme which allows a portion of 

maternity/paternity/adoption leave to be shared with the employee’s partner / other 

parent? 

When we asked employers “Would you be willing to provide a scheme which allows a portion of 

maternity/paternity/adoption leave to be shared with the employee’s partner / other parent?” 

41.30% said yes and a further 34.78% said that they didn’t know.  

25.71%

60.00%

8.57% 5.71%

If you do not currently provide an employer’s scheme to 
enhance statutory maternity/paternity/adoption leave 
and/or pay to your staff, or you would like to enhance 

your provision further, what is the reason that is 
preventing you from doing so?

n/a

Cost

Complexity

Other (please specify)
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If you would not be willing to provide a scheme which allows a portion of 

maternity/paternity/adoption leave to be shared with the employee’s partner / other 

parent, what is the reason that would prevent you from being willing to do so? 

Further to the above we also asked “If you would not be willing to provide a scheme which allows a 

portion of maternity/paternity/adoption leave to be shared with the employee’s partner / other 

parent, what is the reason that would prevent you from being willing to do so?” 25.81% cited cost as 

the reason, 38.71% cited complexity as the reason, and 22.58% cited that there was another reason, 

with the free text answers largely showing that employers were unclear how this would work in 

practice and that it would be difficult to administer. The comment was also made around concerns 

of the low take up of shared parental leave in the UK.  

When the government consult on this area, the concerns that employers have raised here will need 

to be considered such as cost, complexity and the need for proper education around the concept to 

aid understanding of how this should work. 

 

How could government incentivise or support this provision? 

When employers were asked “How could government incentivise or support this provision?” the 

comments largely included a request for legislation in this area to enhance equality and fairness 

between parents and also a request for clear guidance notes to aid the introduction of this in 

practice.  

41.30%

15.22%
8.70%

34.78%

Would you be willing to provide a scheme which allows a 
portion of maternity/paternity/adoption leave to be 
shared with the employee’s partner / other parent?

Yes

No

Prefer not to say

Don’t know

12.90%

25.81%

38.71%

22.58%

If you would not be willing to provide a scheme which 
allows a portion of maternity/paternity/adoption leave to 

be shared with the employee’s partner / other parent, 
what is the reason that would prevent you from being 

willing to do so?

n/a

Cost

Complexity

Other (please detail)
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What proportion of staff who take maternity/paternity/adoption leave return at the end 

of their statutory (or additional) leave? 

We asked employers “What proportion of staff who take maternity/paternity/adoption leave return 

at the end of their statutory (or additional) leave?”. 60% answered that between 90-100% of 

employees return, 11.11% that 70-89% return, 2.22% that 50-69% return, 22.22% that 0-49% return 

and 4.44% that this was not applicable to them. 

 

On average, on returning to work, what percentage of employees will formally apply for 

flexible working? 

We also asked employers “On average, on returning to work, what percentage of employees will 

formally apply for flexible working?”. 34.09% said over 75% of staff, 15.91% said 50-75%, 27.27% 

said 25-50%, 20.45% said 0-25% and 2.27% said this was not applicable to them. 

 

If an employee requests to work flexibly, what does this request normally include? 

We asked “If an employee requests to work flexibly, what does this request normally include?”. 50% 

said this was to work part time, 20.83% said this was a request for an early start, early finish/late 

start, late finish, 20.83% said ‘other’ with the comments mostly stating the request was for a mixture 

of all of the suggested options, 4.17% said this was to work term time, 2.08% said this was to work 

compressed hours and 2.08% said this was not applicable to them. 

4.44%

22.22%

2.22%

11.11%

60.00%

What proportion of staff who take 
maternity/paternity/adoption leave return at the end of 

their statutory (or additional) leave?

n/a

0-49%

50-69%

70-89%

90-100%

2.27%

20.45%

27.27%

15.91%

34.09%

On average, on returning to work, what percentage of 
employees will formally apply for flexible working?

n/a

0 - 25%

25 - 50%

50 - 75%

Over 75%
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Do you provide any benefits in respect of childcare provision? If you do not currently 

provide benefits in respect of childcare provision, or you provide some benefits but would 

like to provide additional benefits, what benefits would you be willing to provide? 

When we asked employers about what benefits in respect of childcare provision they currently 

provide, employers answered as follows; 57.45% said flexible working times, 42.55% said no 

benefits, 25.53% said flexible working spaces such as home working, 10.64% said subsidised child 

care costs and 2.13% said baby bonus. 

 

 

 

 

 

2.08%

50.00%

4.17%2.08%

20.83%

20.83%

If an employee requests to work flexibly, what does this 
request normally include?

n/a

Working part time

Working term time

Compressed hours

Early start and early finish / late start and late
finish
Other (please specify)

10.64%
0.00%

57.45%

25.53%

2.13%

42.55%

Do you provide any benefits in respect of childcare 
provision?

Subsidised childcare costs

Crèche facility

Flexible working times

Flexible working spaces (homeworking etc)

Baby bonus

No
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When we asked employers about benefits that they would like to provide, or provide further, 

employers answered as follows; 30.56% said flexible working times 27.78% said don’t know, 22.22% 

said no benefits, 25% said flexible working spaces such as home working, 11.11% said subsidised 

child care costs, 5.56% said other and 2.78% said they would prefer not to say. 

 

If you do not currently provide benefits in respect of childcare provision, or you provide 

some benefits but would like to provide additional benefits, what are the reasons that are 

currently preventing you from offering this? 

Where employers either do not currently provide benefits in respect of childcare provision, or they 

provide some benefits but would like to provide additional benefits, the reason cited that is 

currently preventing them from offering this was largely cost (61.11%) followed by complexity 

(22.22%). 

 

11.11%
0.00%

30.56%

25.00%

0.00%

22.22%

27.78%

2.78% 5.56%

If you do not currently provide benefits in respect of 
childcare provision, or you provide some benefits but would 
like to provide additional benefits, what benefits would you 

be willing to provide?

Subsidised childcare costs

Crèche facility

Flexible working times

Flexible working spaces (homeworking etc)

Baby bonus

None

Don’t know

Prefer not to say

Other (please specify)

8.33%

61.11%

22.22%

8.33%

If you do not currently provide benefits in respect of 
childcare provision, or you provide some benefits but 
would like to provide additional benefits, what are the 
reasons that are currently preventing you from offering 

this?

n/a

Cost

Complexity

Other (please specify)
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How could government support or incentivise this provision? 

When asked how government could support or incentivise this provision employers largely 

suggested financial support for businesses who provide this, means tested support for employees, 

more readily available childcare for under 2’s and shared parental leave. A small number of 

employers felt that these types of benefits should not be provided by employers, especially where 

this was a small company.  

Do you provide any return-to-work support programmes in respect of employees 

returning after maternity, paternity or adoption leave? 

We asked employers whether they “provide any return-to-work support programmes in respect of 

employees returning after maternity, paternity or adoption leave?”. 59.57% said no, 31.91% said 

yes, 2.13% said they don’t know and 6.38% said they preferred not to say. Of those who said yes, 

comments included that they provide re-training, keep in touch days and phased returns.  

 

Do you provide any clubs or support groups for staff members who are parents?  

We also asked “Do you provide any clubs or support groups for staff members who are parents?”. 

97.92% said no, 2.08% said yes. A respondent commented that they run a holiday club for 4-12-year 

olds which is free for staff. 

 

 

0.00%

59.57%

6.38%

2.13%

31.91%

Do you provide any return to work support programmes in 
respect of employees returning after maternity, paternity 

or adoption leave?

n/a

No

Prefer not to say

Don’t know

Yes - please provide details

97.92%

2.08%

Do you provide any clubs or support groups for staff 
members who are parents?

No Yes - please provide details
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Other suggestions 

Please provide any suggestions that you have regarding formal childcare provision for 

your staff and any suggestions in respect of employment law surrounding care provided 

by parents, or informal childcare provided by family members, friends and neighbours 

When employers were asked “Please provide any suggestions that you have regarding formal 

childcare provision for your staff and any suggestions in respect of employment law surrounding 

care provided by parents, or informal childcare provided by family members, friends and 

neighbours” the answers were largely focused into the following areas: 

• The provision of after school clubs 

• Assistance with availability and cost of childcare 

• Shared parental leave (with the possibility of sharing between wider family members). 


