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International Trade Consultancy Service

Our team’s extensive knowledge and first-class reputation in facilitating international trade,
means you can trust us to take the lead when it comes to your trading requirements. Our in-
house customs procedures experts and international trade team work closely with all GOV.UK
departments to ensure you and your company remain compliant with the latest rules and
regulations.

We've created a range of service packages to suit your trading requirements, from
introductory low complexity guidance to a high complexity consultancy service. Whether you
are importing exporting, our team are here to assist you through each step of the process.

Since January 2021, our team have responded to 1000s of enquiries from a diverse range of
businesses looking for advice on all aspects of trading with the EU and worldwide.

To help North East businesses navigate the international trading landscape, we've partnered
with a panel of trusted advisors to provide clarity, and offer guidance, on a wide range of trade
related subjects.

This service is open to chamber members and non-members.

PRICING INFORMATION

COSTS (+VAT)
Chamber Members

International Standard Non-
Trade Package membership members
members

Member benefits and services:

All member access to our international trade & customs team alongside member
business services and cost-savings, including partner services for VAT, tax & legal
services. Chamber international trade package members enjoy unlimited access to our
international chamber network alongside free unlimited information, and guidance.

Unavailable

Low complexity advice:

Th.IS service is limited to queries Where up to 30 £25.00 £75.00
minutes of research has been carried out by our

in-house consultancy team.

Medium complexity advice:
This service involves significant research by'the in- Inclusive with £100.00 £975.00
house consultancy team and collaboration if required

with partner services for VAT / TAX and Legal Services. membership

package.

High complexity advice:

This service provides, but is not limited to, a personal

Intrgd uction to consultants, specialists, agents, and £285.00 £755.00
facilitators from our global network across all

territories worldwide, and referral to our partner

services for customs, VAT, tax, and legal services.



Notes:

e The complexity of enquiries will be determined by the consultancy team and
communicated back to you at the first instance with associated costs. All fees will be
invoiced directly to your account if you are a Chamber member.

¢ Non-Chamber members will be required to pay in advance of any works being carried
out.

e You are under no obligation to accept the offer of service provided by us or our partners.

e Ourinternational trade membership packages vary depending on size of business, so
we can make sure you have access to the right type of services and support.

e Starting from £270 + VAT / year you'll have access to a suite of services helping you to
trade goods or services successfully overseas — including: Specialist account
management; FREE and unlimited consultancy service; optimum discounts on our
internationally recognised training programme, trade facilitation and customs
declaration and documents service; access to international focused insight and events;
exclusive access to our global business network; online content; regular trade updates,
and market insight.



